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CUSTOMER FEED-BACK
Reference: Feedback from -----------------------------------.

Customer’s Feedback: (Please tick the appropriate ones)

Attendance:

poor
       average
   good
very good 
       excellent

Performance:  

poor
       average
   good
very good 
       excellent

Attitude:


poor
       average
   good
very good 
       excellent

Behavior:

poor
       average
   good
very good 
       excellent

Completion in time-frame
poor
       average
   good
very good 
       excellent

Service quality 

poor
       average
   good
very good 
       excellent

Analysis report in accordance with QM


Resolution and remarks:


Further distribution / circulation / attention:


               Signature                                                                                    


Signature

Management Representative                                                          



 Principal



























									…………………………….


									Signature on behalf of MAS
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